
THE EASIEST WAY TO REGISTER 
WITH COMPASSANA

SETTING UP AN ACCOUNT WITH INSURANCE LOGIN FOR HELSANA

1. Select your insurer
Is your basic insurance with Helsana? Do you have a Helsana
account? If so, you can use the login for your insurer to set
up a Compassana account.

Select Helsana to begin the registration process.

3. Enter the security code
To safeguard your account, Helsana will send you a security
code by text message.

Copy the code in the text message into the corresponding
field and log in.

2. Sign in using your login details for your insurer
This is where you use the same login details that you use for 
your Helsana account.



5. Give your consent
Do you agree to the data displayed being transferred from your 
Helsana account to your new Compassana account?

Then tick the box and continue.

6. Android only: click ‘Continue’
Do you have an Android device? Then click on ‘Continue’ here to
continue with your registration in the Compassana app.

4. Overview of shared data
Once you have completed the registration, you will receive
an overview of the data that your Helsana account will share 
with your new Compassana account.

This information is needed to be able to provide you, as a
policyholder with our partner insurer, specific services and
support in line with your insurance status.

Under no circumstances will data be transferred from your
Compassana account to your insurance account.



7. Confirm your age and the terms of use
Read and accept the terms of use and confirm and that you
are aged 16 or over.


